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Minutes from the 2014 Annual General Meeting 

 

IABC/BC Annual General Meeting 

Tuesday, June 17, 2014 

Rainier Provisions 

5:30 – 7:30 pm 

 

Attendees Count: 31  

Proxies Count: 11 

 

TOPIC DISCUSSION 

Confirmation of Quorum Attendees Count: 31   

Proxies Count: 11 

Quorum confirmed. 

Agenda 

 

Motion to accept the agenda as presented:  

● First: Maureen Healey 

● Seconded:  Nancy Painter 

● All in Favour 
 
Motion passed to accept the agenda as presented. 
 

2012 Minutes Motion to pass the minutes from the 2013 AGM 

● First:  Natasha 

● Seconded:  James  

● All in Favour 
 
Minutes from the 2013 AGM passed. 

 

President’s Report ● Guess the right answer! 

● Number of drinks drunk at our networking events: 225 

● Number of SCOY scholarships given out: 5 

● Number of years since the ABC program was established: 40 

● Number of pairs in this year’s mentorship program: 30 

● Number of events held outside of Vancouver: 3 

● IABC/BC Strategy at a Glance 2012-15 

● 80% of members are satisfied with their membership: 

○ Our key 

○ Membership survey is delayed 

○ Research will be used for 2014/15 planning 
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● Maureen: Benchmark and member survey results – can they be 

shared? Yes – Catherine P and exec will look at results and decide how to 

share 

● Retain 85% of our membership 

● IABC/BC is down 20% in member retention 

● Maureen – What came out of World Conference about 

financials? Response – We’ve only spent $30,000 on technology in the 

past ___ years. Lease for San Fran office was expensive. Timing? Not 

guaranteed, but they’re working on fixing it. Good leadership coming in 

(Chair), have faith that we’re in the right position. We’re focussing on our 

own chapter to see what we can do here. 

● Nancy: Feedback at conference that the chapter model wasn’t 

working, but it seems to be working well for us. Response: As a chapter, 

we need to fight for what we want here. There wasn’t a lot of discussion 

about the comment (Robin’s comment). Didn’t talk about certification, so 

there’s no timing on that. There’s a sense that we’re headed in a good 

direction. Wendy left elated and optimistic. 

● Create a baseline measurement for our reputation 

● Met! We did a survey with Insights West in March. There wasn’t 

a lot of awareness of IABC as an association, but that’s common for other 

associations as well. We will post the results on our website soon. 

● Question – Are there plans to show the business community our 

value as an association? Response – We have a lot of work to do 

internally, so we will focus more on that before we focus externally on 

marketing us to the community. But it will serve as a framework for our 

future strategic planning 

● Question – What was the representation of the people who 

answered the survey? Response – All over BC  

● Make strategic investments to maintain 30% of our reserves 

● Revenue was down, but sponsorship remained strong. Great job, 

Ryan Paulson! 

● Question: What is the status of the website? It is launching 

shortly. There are some last updates, and it should be ready to go in the 

next few weeks. It looks great and vibrant, and represents our chapters 

● Highlights 

● Nancy Painter– There’s an ad in the latest BIV for the BQ award 

winners 

● Challenges 

● Karen Lee – If membership was down 20%, how much revenue is 

down? 

● Huge thanks for this year’s board – lots of passion and education, 

a great team! Very excited for the upcoming year 
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Motion to pass the 

2011/2012 Financials 

Motion to pass the 2012/2013 Financials 

● First:  Nancy Painter 

● Seconded:  Natasha 

● All in Favour 
 

2012/2013 Financials passed. 
 
 

Treasurer’s Report *See Year in Review report 

Financial Review Fiscal 2013 

● Question Nancy – How much do we make off each membership as a 

chapter? $40 

● Karen Lee: How much was put in strategic investments? $5000 in baseline 

survey? 

● The 30% is still in term deposits 

● Karen Lee: Will the ambassador team do exit interviews with lapsed and 

expired members? Response: Yes, there are surface question asked – people 

moving, people forgetting, employers not paying any more  

● Karen Lee: 20% is a significant amount. Has CPRS lost the same amount? 

Response: Debra Jang was at the CPRS AGM, and their membership and revenue is 

down as well.  

● We reach out to CPRS to make sure we don’t have conflict of events 

● Wendy – Can we share information with CPRS to jointly look at 

certification, membership decreases? 

● Student and corporate memberships are down. Can we work with the 

school faculties and CPRS to promote the benefits of IABC.  

● In Portland, there was a joint PRSA and IABC event. This year we held a 

joint event with CPRS and a joint event with BCHRMA, so we’re making headway 

● John Almond – We seem to be focussing on membership retention and 

benefits, but we should definitely look at strategic investments 

 

Q&A Discussion: 

●  

Presentation of the 

2014/2015 Board of 

Directors Slate 

*See Year in Review package 

● Board slate presented by Catherine Ducharme 

Motion to accept the 

2014/2015 Board of 

Directors Slate 

Motion to accept the 2014/2015 Board of Directors Slate 

● First: Carmen Zukewich 

● Seconded: Erin Driscoll 

● All in Favour 
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2014/2015 Board of Directors Slate passed. 
 

Incoming President Remarks  Karen Lee was our first Chapter President in 1984, with a membership of 63 

It’s not about doing more, it’s about doing it differently. How can we reach other 

regions within the province? How can we reach senior members? 

It’s not just about attending events – it’s about creating networks and 

relationships. Mentor, give back, learn. People continue to be members because 

they intrinsically believe in IABC.  

Great new board – they’re up for the challenge and committing to the chapter. 

Thanks to the outgoing members for their work. The chapter is in good hands. 

Maureen – Sometimes you need a burning platform to focus – these challenges 

are an opportunity for us. Online voting – will that affect people coming to the 

AGM in the future? Response – We’re trying it, and seeing where it goes! We do 

want to connect with people, but maybe it’s about looking at different ways to 

connect.  

Debra Jang – With the new website coming, are we thinking of including a blog? 

People often start online, and come together at that.  

Motion to adjourn the 

meeting 

Motion to adjourn the meeting 

● First: John Almond 

● Seconded: Lydia Tay 

● All in Favour 
 

Meeting adjourned. 
 

 

 

 


